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A b s t r a c t 
This study investigated educators' implementation of assessment in outcomes-based 
education. A quantitative research approach was used in a sun/ey of a sample of 303 
participants. To this end, the Assessment in OBE Scale (AOBES) was used for collecting 
data. The chi-square test was used to analyse data and to test the hypotheses of the 
study. The findings indicated that educators differed significantly in the extent to which 
they used the methods, tools, techniques, and forms (specific purposes) of assessment, 
as well as reporting tools. The findings also indicated that the qualification and teaching 
phase had a significant influence on the educators' usage of assessment tools The 
findings further indicated that the teaching phase had a significant influence on the 
educators' usage of assessment techniques. Recommendations for improving the 
educators' usage of a variety of assessment strategies were made. 
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I N T R O D U C T I O N 
In r e cen t y ea r s , t e a c he r edu ca t i o n in S o u t h A f r i ca ha s u n d e r g o n e f u n d a m e n t a l c h a n g e s . 
O n e o f the ma j o r c h a n g e s ha s b e en the i n t roduc t i on o f a s s e s s m e n t in o u t c o m e s - b a s e d 
educa t i o n (OBE ) , w h i c h Is a p r o ce s s o f g a t h e r i n g va l i d a n d re l iab le i n f o rma t i on a b o u t t h e 
p e r f o rman ce o f t h e learner , o n an o n g o i n g bas i s , a ga i n s t c l ea r l y d e f i n e d c r i te r ia , u s i ng a 
va r i e t y o f a s s e s s m e n t m e t h o d s , t oo l s a n d t e c hn i que s , r e co r d i ng a nd r epo r t i ng f e e d b a c k 
to l ea rners , o t he r educa t o r s , pa ren t s a nd o t h e r s t a k eho l d e r s ( D e p a r t m e n t o f Edu ca t i o n 
a nd Cu l t u re , 2 0 0 1 , p. 12) . 
Pr ior t o d e m o c r a c y in 1994 , a t rad i t i ona l f o r m o f a s s e s s m e n t w a s u s e d in S o u t h A f r i c a 
(A r che r , R o s s o u w , L omo f s k y & Ol iv ie r , 2 004 ) . S u c h a s s e s s m e n t w a s t e a che r - c en t r e d , 
tes t - a n d e x am i na t i o n - d r i v e n , s u m m a t i v e a n d n o r m - r e f e r e n c e d (A r che r et al., 2 0 0 4 ; 
J a cobs , G a w e & Vaka l i s a , 2 0 0 0 ; Le G r a n g e & Reddy , 1998 ) . T h e e m p h a s i s o f t he W h i t e 
Pape r on Educa t i on a nd T r a i n i ng (Repub l i c o f S ou t h A f r i c a , 1995 ) o n the n e e d f o r a sh i f t 
f r o m a t rad i t i ona l a p p r o a c h in e du ca t i o n to tha t o f O B E , a n d t h e i n t r oduc t i on o f O B E in 
1997 , m a r k e d a t u r n i ng po in t in t he Sou t h A f r i c an edu ca t i o n s y s t e m . A s s e s s m e n t in O B E 
has , s i n ce t h en , b e c o m e an in tegra l par t o f t e a c h i n g a n d l ea rn i ng , l e a r ne r - c en t r ed , 
c on t i nuou s , o u t c o m e s - b a s e d , bo th f o rma t i v e a n d s u m m a t i v e , a s we l l a s c r i t e r i on -
r e f e r enced . SLich a s s e s s m e n t i nvo l ves a va r i e t y o f a s s e s s m e n t s t ra teg ies , in t e r m s o f 
w h i c h l ea rne r s a re a s s e s s ed on the i r k n o w l e d g e , ski l ls , v a l u e s a nd a t t i t udes ( F l a n agan , 
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1998 ; F raze r & Ma r e e , 2 0 0 4 ; Le G r a n g e & Reddy , 1 998 ; V a n de r Ho r s t & McDona l d 
1997 ) . 
T h e l i te ra ture on a s s e s s m e n t in e du c a t i o n revea l s tha t a s s e s s m e n t is In a s tate of 
t rans i t i on g l oba l l y a nd , wh i l e na t i ona l c on t ex t s d i f fer , p r e s su re fo r c h a n g e is be ing 
e x e r t e d by c o m m o n f o r c e s (W i lmo t , 2 0 0 3 , p. 3 13 ) . O n e o f s u ch f o r c e s is t h e emphas i s 
o n cons t ruc t i v i s t l ea rn ing theo r i e s , w h i c h v i ew l ea rn ing as an ac t i ve a n d ongo i n g process 
o f k n o w l e d g e cons t r u c t i on a n d m e a n i n g - m a k i n g ( Shepa r d , 2 000 , pp . 6 -7) , of wh ich 
a s s e s s m e n t is a n in tegra l par t . T h e o t h e r f o r ce is t he r e cogn i t i on o f t he potent ia l ly 
pos i t i ve ro le o f a s s e s s m e n t in s uppo r t i n g l ea rn ing , w h i c h has led to a my r i a d o f n e w and 
v a r i e d ' a u t hen t i c ' t a s k s a n d a s s e s s m e n t p r o c edu r e s to e n c o u r a g e ' d e e p ' r a the r t h an ' th in ' 
k n o w l e d g e (B lack , 1998 , p. 4 5 ; S h e p a r d , 2 000 , p. 1 1 ; S toba r t & G i pps , 1997 , p. 15) . 
In S o u t h A f r i c a , o n e o f t h e r e a s o n s fo r t he c h a n g e in a s s e s s m e n t a p p r o a c h is that ideas 
a n d t heo r i e s o f a s s e s s m e n t h a ve c h a n g e d a g rea t dea l in recen t yea r s . T h i s c h ange has 
par t l y c o m e a b o u t a s a resu l t o f t h e edu ca t o r s ( t eache r s ) t r y i ng to imp r o ve the i r use of 
a s s e s s m e n t . M a n y e d u c a t o r s c h a n g e d as a resu l t o f t h e m wan t i n g a d i f f e ren t app roach 
to a s s e s s m e n t f r o m t he t rad i t i ona l o n e . A n o t h e r r e a s on w h y a s s e s s m e n t has c h a n g e d in 
S o u t h A f r i ca is b e c a u s e t h e goa l s o f t he e du c a t i o n s y s t e m have c h a n g e d . Sou t h Af r i ca is 
t r y i ng to a c h i e v e a m o r e l e a rne r - cen t r ed a n d o u t c o m e s - b a s e d a p p r o a c h to educa t i on . 
T h i s m e a n s t ha t t h e pu r po s e o f s choo l a s s e s s m e n t h a s a l so h a d to c h a n g e (F l anagan , 
1998 , pp . 7 5 - 7 6 ) . A f u r t he r r e a s o n is tha t , t o be in equ i l i b r i um a n d c ompe t i t i v e in the 
g l oba l m a r k e t p l a c e wh i l e sti l l ma i n t a i n i ng Its o w n un i que cha ra c t e r . S ou t h A f r i ca had to 
c on s i d e r w h a t h a d b e en d o n e in te rna t i ona l l y in the f ie ld o f a s s e s s m e n t (De Jage r , 2002, 
p. 4 ) . 
Un fo r t una t e l y , t he c o n c e p t o f a s s e s s m e n t in O B E is re la t ive ly n e w in Sou t h Af r i ca , 
c o m p a r e d to t ha t w h i c h is u n d e r t a k e n in o t he r coun t r i e s . Ac co rd i ng l y , f e w s tud i e s have 
b e e n c o n d u c t e d o n the top i c . S t ud i e s o n a s s e s s m e n t in O B E have t e n d e d to f o cu s o n the 
adop t i on o f a n i n t eg ra t ed a n d ho l i s t i c a p p r o a c h to the a s s e s s m e n t o f c o m p e t e n c e in 
t e r m s o f t h e un i t s t a n d a r d o r qua l i f i ca t i on (De J age r , 2 002 ) ; t he i ncep t i on o f t he OBE 
a s s e s s m e n t po l i cy in t h e H u m a n a n d Soc ia l S c i en ce s l ea rn ing a r ea (W i lmo t , 2 003 ) ; an 
a s s e s s m e n t m o d e l in O B E a n d t r a i n i ng f o r t h e Hea l t h S c i en ce s a n d T e c h n o l o g y (Ne l , De 
J a g e r & Ne l , 2 005 ) ; t h e be l i e f s he l d , a n d the a t t i t udes a d o p t e d , by s t uden t teachers 
r ega rd i ng a s s e s s m e n t ( V a n d e y a r & K i l l en , 2 0 0 6 ) ; a n d O B E a s a non - r e f l e c t i on o f learner 
p e r f o r m a n c e ( S i n g a r a m , 2 0 0 9 ) . S u c h s t ud i e s h a ve a dop t ed a qua l i t a t i ve app roach 
t o w a r d s the i r i nves t i ga t i ons . In con t ras t , a quan t i t a t i ve a p p r o a c h w a s u sed in the 
p r e s en t s t udy . 
P R O B L E M S T A T E M E N T 
" A s s e s s m e n t o f l ea rn ing is a n e s sen t i a l e l e m e n t o f o u t c o m e s - b a s e d e du c a t i o n . W i thou t 
va l i d a n d re l i ab le a s s e s s m e n t p r o c e d u r e s y o u wi l l s imp l y no t k n o w w h e t h e r o r no t you r 
l e a rne r s h a v e a c h i e v ed the l ea rn i ng o u t c o m e s tha t w e r e the f o c u s o f t h e p r o g r a m m e , 
un i t or l e s son , a n d ne i t he r wi l l t h e l ea rne r s k n o w w h e t h e r t h e y have learn t w e l l " (Van 
de r Ho r s t & M c D o n a l d , 1997 , p. 170 ) . In O B E , e du c a t o r s a re e x p e c t e d to u se a va r i e ty of 
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m e t h o d s , t oo l s a n d t e c h n i q u e s to a s s e s s t h e l ea rner ' s p e r f o r m a n c e , a n d to r e co rd a n d 
repo r t f e edba c k to t h e l ea rne r s a n d o the r s t a k eho l d e r s In t h e edu ca t i o na l p r o c e s s . 
T h e p r e sen t s t udy a t t emp t s to i nves t i ga te t h e e d u c a t o r s ' imp l emen t a t i o n o f a s s e s s m e n t 
s t r a t eg i e s in O B E w i th i n t h e Sou th A f r i c an con tex t . M o r e spec i f i ca l l y , t h e s t u d y a t t e m p t s 
to f i nd a n s w e r s to the f o l l ow ing r e s ea r ch que s t i on s : 
• T o w h a t e x t en t do e d u c a t o r s u se t h e m e t h o d s , too l s , t e c hn i que s , a n d f o r m s 
(spec i f i c p u r po s e s ) o f a s s e s s m e n t , as we l l a s t h e r epo r t i ng too l s ? 
• Do t h e e d u c a t o r s ' b i og raph i ca l v a r i ab l e s ( the i r g ende r ; t e a c h i n g e xpe r i e n c e ; 
•••. qua l i f i ca t i ons ; a n d t e a c h i n g p h a s e ) i n f l uence the i r u s age o f t he a s s e s s m e n t 
s t r a t eg i e s ? 
M E T H O D 
A i m s o f s t u d y 
T h e p r e sen t s t udy a i m e d at a ch i e v i ng t h e f o l l ow ing ob j e c t i v e s : 
• t o a s ce r t a i n the e x t en t t o w h i c h e du c a t o r s u s e the m e t h o d s , too l s , t e c hn i que s , 
a n d f o r m s (spec i f i c p u r po s e s ) o f a s s e s s m e n t , a s we l l a s t h e r epo r t i n g too l s ; a n d 
• to d e t e r m i n e w h e t h e r t h e e d u c a t o r s ' b i og r aph i c a l v a r i a b l e s ( the i r g e n d e r ; t e a c h i n g 
e xpe r i e n ce ; qua l i f i ca t i ons ; a n d t e a c h i n g p h a s e ) i n f l uence the i r u s age o f t h e 
a s s e s s m e n t s t r a teg i e s . 
H y p o t h e s e s 
T h e f o l l ow ing theo re t i ca l h y p o t h e s e s w e r e f o r m u l a t e d : 
• Edu ca t o r s do not d i f fe r in t h e e x t en t t o w h i c h t hey use t h e m e t h o d s , too l s , 
t e c hn i que s , a n d f o r m s (spec i f i c p u r po s e s ) o f a s s e s s m e n t , a s we l l a s t h e r epo r t i ng 
too l s . 
• T h e e d u c a t o r s ' b i og raph i ca l v a r i a b l e s ( the i r g e n d e r ; t e a ch i ng e xpe r i e n c e ; 
qua l i f i ca t i ons ; a n d t e a ch i ng p h a s e ) h a v e no i n f l uence o n the i r u s age of t he 
a s s e s s m e n t s t r a t eg i e s . 
P a r t i c i p a n t s 
In o rde r to e n s u r e tha t t he resu l t s o f t he cu r r en t i nves t i ga t i on w e r e no t b i a s ed , e a c h o f 
t he fou r educa t i ona l r eg i on s in t h e KwaZu l u -Na t a l p r o v i n ce at t h e t ime o f i nves t i ga t i on 
w a s s a m p l e d . T h e r eg i on s c on s i s t ed o f e T h e k w i n i ; u K h a h l a m b a ; u M g u n g u n d l o v u ; a n d 
Zu l u l a nd . A list o f s choo l s in e a c h reg ion w a s o b t a i n e d . S t ra t i f i ed r a n d o m s a m p l i n g w a s 
u s ed to se l ec t a n equa l n u m b e r o f s c hoo l s f r o m e a c h r eg i on . A t t h e t ime o f t h e 
i nves t i ga t i on , t he r e w e r e 6 135 s choo l s in K w a Z u l u - N a t a l , o f w h i c h 1 4 7 7 w e r e in 
e T h e k w i n i ; 1180 in u K h a h l a m b a ; 1511 in u M g u n g u n d l o v u ; a n d 1967 in Z u l u l a nd . F ive 
s choo l s f r o m e a c h r eg i on w e r e s e l e c t ed , resu l t i ng in t w e n t y s choo l s b e i n g r a n d o m l y 
s e l e c t ed , f r o m w h i c h t h e s a m p l e o f e du c a t o r s fo r th i s s t u d y w a s d r a w n . 
T a b l e 1. D i s t r i b u t i o n o f s u b j e c t s a c c o r d i n g t o b i o g r a p h i c a l v a r i a b l e s {n = 3 0 3 ) . 
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C r i t e r i a L e v e l s 
G e n d e r Ma l e F ema l e 
9 3 2 1 0 
T e a c h i n g 0 - 4 5 - 9 1 0 - 1 4 1 5 - 1 9 2 0 + 
e x p e r i e n c e 
in y e a r s 5 2 104 76 4 3 28 
Qua l i f i c a t i on D e g r e e D e g r e e T e a c h e r ' s Mat r i c 
w i t h w i t h ou t d i p l o m a / cer t i f i ca te 
t e a che r ' s t ea che r ' s ce r t i f i ca te 
d i p l o m a / d i p l o m a / 
ce r t i f i ca te ce r t i f i ca te 
115 3 1 132 25 
T e a c h i n g F ounda t i o n I n t e r m e d i a l S e n i o r / F E T 
Pha s e 
5 1 
e 
58 1 94 
T a b l e 1 s h o w s t he d i s t r i bu t i on o f pa r t i c i pan t s , in a c c o r d a n c e w i t h the i r b iograph ica l 
va r i ab l e s , n a m e l y the i r g e n d e r ; t e a c h i n g e xpe r i e n c e ; qua l i f i ca t i ons ; a n d t e a ch i ng phase . 
T h e s a m p l e Inc luded 3 0 3 edu ca t o r s . O f t h e 4 0 0 que s t i onna i r e s t ha t w e r e d i s t r i bu ted , 303 
w e r e r e t u r ned , w h i c h m e a n s t ha t a r e tu rn ra te o f 7 6 % w a s a c h i e v ed . 
M e a s u r e s 
A quan t i t a t i ve r e s ea r ch a p p r o a c h w a s u s ed to m e e t t h e a ims o f th i s s tudy . T h e 
que s t i o nna i r e w a s u s ed a s a r e s ea r ch i n s t r umen t for co l l ec t i ng d a t a , w i t h the research 
d e s i g n t he r e f o r e be i ng tha t o f a s u r vey . T h e que s t i onna i r e w a s app r op r i a t e fo r e l ic i t ing 
a n d ra t i ng e du c a t o r s ' r e s pon se s , a s we l l a s fo r t h e quan t i t a t i ve ana l y s i s o f d a t a . T h e first 
s e c t i on ( Sec t i on A ) o f t h e que s t i onna i r e c on s i s t ed o f e du c a t o r s ' b i og raph i ca l in fo rmat ion 
( the i r g ende r ; t e a c h i n g e x p e r i e n c e ; qua l i f i ca t i ons ; a nd t e a ch i ng pha se ) , w i t h the s e cond 
se c t i on (Sec t i on B) cons i s t i ng o f t h e A s s e s s m e n t in O B E Sca l e ( A O B E S ) . 
AOBES 
I n f o r m e d by h a v i n g r ead l i te ra ture o n the me t hod s , too ls , t e chn i que s , a nd fo rms 
(spec i f i c p u r p o s e s ) o f a s s e s s m e n t , a s we l l as tha t o n r epo r t i ng too l s ( D e p a r t m e n t or 
Educa t i on , 2 0 0 1 ) , t he r e s ea r c he r d e v e l o p e d the f ou r -po i n t A s s e s s m e n t in O B E Sca le 
( A O B E S ) . R e s p o n d e n t s w e r e a s k e d to ind i ca te h o w o f ten they u s ed ea ch o f t he i tems 
l i s ted . T h e i t em s t a t e m e n t s c o v e r e d six i t ems , f o rm i ng par t o f e a c h o f t h e fo l l ow ing 
a s s e s s m e n t s t r a t eg i e s : a s s e s s m e n t m e t h o d s ; a s s e s s m e n t too l s ; a s s e s s m e n t t e chn i ques ; 
f o r m s (spec i f i c p u r p o s e s ) o f a s s e s smen t ; a n d r epo r t i ng too l s . T h e ra t ings c on s i s t ed or: 
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a lwa y s (3) ; regu la r l y (2 ) ; s e l d o m (1) ; a n d n e v e r ( 0 ) . T h e i n t e rna l - cons i s t ency re l iab i l i ty 
fo r t h e w h o l e s ca l e in th i s s t udy , m e a s u r e d by C r onba ch ' s a l p h a , w a s 0 .80 . A n 
i n s t r umen t w i t h a coe f f i c i en t a l p ha m e a s u r e or a re l iab i l i ty e s t ima t e o f 0 . 70 is r e g a r d e d 
as be i ng in te rna l l y c ons i s t en t a n d sa t i s f ac to ry (Mu i j s , 2 004 ; Nunna l y & Be rn s t e i n , 1 994 ) . 
E a ch s ub s c a l e (me t hod s , too l s , t e chn i que s , a nd f o r m s (spec i f i c p u r p o s e s ) o f a s s e s s m e n t , 
a s we l l a s r epo r t i ng too l s ) c ons i s t s o f 6 i t ems . T he r e f o r e , t he l owe s t poss i b l e s co re o n 
e a c h sca le is 0 (6 x 0) a n d the h i ghes t poss ib l e s co r e is 18 (6 x 3 ) . T h e c o n t i n u u m o f 0 
to 18 w a s arb i t ra r i l y d i v i d ed into th ree c a t ego r i e s , n a m e l y : 0 to 6, i nd i ca t i ng l ow u s age 
leve l ( LUL ) ; 7 to 12 , i nd i ca t ing m o d e r a t e u s a g e leve l ( M U L ) ; a n d 13 to 18, s h o w i n g h igh 
u s age leve l (HUL ) . T h e r e s ponden t ' s s u m m a t e d s c o r e o n e a c h s ub s c a l e w a s a c co r d i ng l y 
c lass i f i ed into o n e o f t h e t h r ee ca t ego r i e s . T h e p r o c e d u r e y i e l d ed da t a to fu l f i l t h e f i rs t 
a im . T h e da t a o b t a i n ed by m e a n s o f th i s p r o c edu r e w e r e u s ed t o ge t h e r w i t h t h e 
e du c a t o r s ' b i og raph i ca l da t a to a c h i e v e t h e s e c o n d a im o f t h e p r e s en t s t udy . 
P r o c e d u r e s 
T h e ques t i onna i r e s , w i t h a c o v e r i n g let ter e xp l a i n i ng t h e na t u r e a nd p u r p o s e o f t h e 
i nves t i ga t i on , w e r e pe r sona l l y de l i v e r ed to t h e pa r t i c i pa t i ng s choo l s , a n d w e r e co l l e c t ed 
a f te r t hey h ad been c o m p l e t e d . 
In o r de r to a c h i e v e t h e a ims o f t he cu r r en t s tudy , v a r i o u s s ta t i s t i ca l p r o c e d u r e s w e r e 
f o l l owed . T h e ch i - s qua re o n e - s a m p l e tes t (Beh r , 1983 ) w a s u s ed to a s ce r t a i n the e x t en t 
to wh i c h edu ca t o r s u se the m e t h o d s , too ls , t e c hn i que s , a n d f o r m s (spec i f i c p u r p o s e s ) o f 
a s s e s smen t , as we l l a s r epo r t i ng too l s . T h e ch i - s qua r e tes t o f i n d e p e n d e n c e (Har r i s , 
1995) w a s u s ed to d e t e r m i n e w h e t h e r t h e e du c a t o r s ' b i og raph i ca l v a r i a b l e s ( the i r 
g ende r ; t e a ch i ng e xpe r i e n ce ; qua l i f i ca t i ons ; a n d t e a ch i ng pha se ) h a v e a n y i n f l uence o n 
the i r u s a ge o f t he se a s s e s s m e n t s t ra teg ies . T h e ch i - s qua r e t e s t is a pp r op r i a t e fo r 
ca tego r i ca l da t a ( Babb i e & M o u t o n , 2 0 0 1 ; Behr , 1 9 8 3 ; B l e ss & Ka thu r i a , 1 9 9 3 ; Bo rg & 
Ga l l , 1 9 8 3 ; G o d d a r d & Me lv i l l e , 2 0 0 1 ; Har r i s , 1995 ; O r l i c h , 1 978 ) . 
R E S U L T S 
T h e resu l t s o b t a i n ed f o r t h e f i rs t a i m a re p r e s e n t e d in t ab l e s 2 to 6. 
T a b l e 2. G r o u p a n d a s s e s s m e n t m e t h o d s u s a g e l eve l s . 
LUL ( 0 - 6 ) M U L ( 7 - 1 2 ) H U L ( 1 3 - 1 8 ) 
F r equen c i e s 9 0 201 12 
= 178 . 634 d f = 2 p < 0 .05 
App l i c a t i on o f t he ch i - s qua re tes t (x^ = 178 . 634 ; d f = 2; p < 0 .05 ) i nd i ca t ed t ha t a 
s ign i f i can t d i f f e r ence w a s f o u n d a m o n g t he LUL , M U L a n d H U L g r o u p s o f a s s e s s m e n t 
m e t h o d s (Tab l e 2 ) . S u ch a f i nd ing s h o w s that t h e e du c a t o r s d i f f e red in the e x t en t to 
w h i c h t hey u s ed t h e a s s e s s m e n t m e t h o d s . T h e t h r ee g r o u p s o f a s s e s s m e n t m e t h o d s 
u s age leve ls w e r e f o und to d i f fe r a m o n g t h e m s e l v e s . Put d i f fe rent l y , t he e x i s t en ce o f t he 
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t h r ee g r oup s w a s no t d u e to c h a n c e f ac to r s , bu t is c on s i d e r ed to be stat ist ical lv 
s ign i f i can t . 
T a b l e 3 . G r o u p a n d a s s e s s m e n t t o o l s u s a g e leve ls . 
L U L ( 0 - 6 ) M U L ( 7 - 1 2 ) H U L ( 1 3 - 1 8 ) 
F r e quen c i e s 19 179 105 
x ' = 1 2 6 . 9 7 0 df = 2 p < 0 .05 
App l i c a t i on o f t h e ch i - s qua r e tes t (x^ = 126 . 970 ; d f = 2; p < 0 .05) r e v ea l ed tha t a 
s i gn i f i can t d i f f e r ence w a s f ound a m o n g the LUL , M U L a n d H U L g r oup s o f a s s e s smen t 
t oo l s (Tab l e 3 ) . S u c h a f ind ing i nd i ca tes tha t t he e du c a t o r s d i f fe red in the ex ten t to 
w h i c h t h e y u s ed the a s s e s smen t too l s . T h e t h r ee g r o u p s o f a s s e s s m e n t too l s usage 
leve ls w e r e f o u n d to d i f fe r a m o n g t h e m s e l v e s . Pu t d i f fe rent ly , t h e ex i s t ence o f t he three 
g r o u p s w a s no t d u e to c h a n c e fac to r s , bu t is c o n s i d e r e d to be s ta t i s t i ca l l y s ign i f i cant . 
T a b l e 4 . G r o u p a n d a s s e s s m e n t t e c h n i q u e s u s a g e leve l s . 
L U L ( 0 - 6 ) M U L ( 7 - 1 2 ) H U L ( 1 3 - 1 8 ) 
F r e quen c i e s 4 1 190 7 2 
X^ = 1 2 2 . 3 9 6 d f = 2 p < 0 .05 
App l i c a t i on o f t he ch i - s qua r e tes t (x^ = 122 . 396 ; d f = 2; p < 0 .05) i nd i ca ted that a 
s i gn i f i can t d i f f e r ence w a s f ound a m o n g t h e LUL , M U L a n d H U L g r oup s of a s s e s smen t 
t e c h n i q u e s (Tab l e 4 ) . S u c h a f i nd ing s h o w s tha t t h e e du c a t o r s d i f f e red in t h e ex ten t to 
w h i c h t h e y u s e d t h e a s s e s smen t t e c hn i que s . T h e t h r ee g r o u p s o f a s s e s s m e n t t e chn i ques 
u s age leve ls w e r e f o u n d to dif fer a m o n g t h e m s e l v e s . Pu t d i f fe rent ly , t he ex i s t ence o f the 
t h r e e g r o u p s w a s no t d u e to c h a n c e f ac to r s , bu t is c on s i d e r ed to be stat is t ica l ly 
s ign i f i can t . 
T a b l e 5. G r o u p a n d f o r m s of a s s e s s m e n t u s a g e leve l s . 
L U L ( 0 - 6 ) M U L ( 7 - 1 2 ) H U L ( 1 3 - 1 8 ) 
F r e quen c i e s 2 0 152 131 
X^ = 9 9 . 6 2 4 d f = 2 p < 0 .05 
App l i c a t i on o f t h e ch i - squa re tes t (x^ = 9 9 . 6 2 4 ; d f = 2; p <.05) r evea l ed tha t a 
s i gn i f i can t d i f f e r ence w a s found a m o n g t h e LUL , M U L a n d H U L g r oup s o f f o r m s (spec i f i c 
p u r p o s e s ) o f a s s e s s m e n t (Tab le 5 ) . S u ch a f i nd ing i nd i ca tes tha t t he e du c a t o r s d i f fe red 
in t h e e x t en t to w h i c h t hey used t h e a s s e s s m e n t t e chn i que s . T h e t h r ee g r oup s o f f o rms 
of a s s e s s m e n t u s age leve ls were f o u n d to d i f fe r a m o n g t h e m s e l v e s . Pu t d i f fe rent ly , t he 
e x i s t e n c e o f t h e t h r e e g roups w a s no t d u e to c h a n c e fac to r s , bu t is c o n s i d e r e d to be 
s ta t i s t i ca l l y s ign i f i can t . 
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T a b l e 6. G r o u p a n d r e p o r t i n g t o o l s u s a g e leve l s . 
L U L ( 0 - 6 ) M U L ( 7 - 1 2 ) H U L ( 1 3 - 1 8 ) 
F r equen c i e s 186 105 12 
X^= 1 05 . 119 d f = 2 p < 0 .05 
App l i c a t i on o f t h e ch i - s qua r e t e s t (x^ = 105 . 119 ; d f = 2; p < 0 .05) i nd i ca t ed t ha t a 
s ign i f i can t d i f f e r ence w a s f o u n d a m o n g t h e LUL , M U L a n d H U L g r o u p s o f r epo r t i ng too l s 
(Tab l e 6 ) . S u c h a f i nd ing s h o w s tha t t he e du c a t o r s d i f f e red in the e x t en t t o w h i c h t h e y 
u s ed the r epo r t i ng too l s . T h e t h r ee g r oup s o f r epo r t i ng too l s u s age l eve l s w e r e f o u n d to 
d i f fe r a m o n g t h e m s e l v e s . Put d i f f e ren t l y , t h e e x i s t en ce o f t he t h r e e g r o u p s w a s not d u e 
to c h a n c e f ac to r s , bu t is c o n s i d e r e d to be s ta t i s t i ca l l y s ign i f i can t . 
T h e resu l t s ob t a i n ed fo r t he s e c o n d a i m , w i t h the i r s i gn i f i can t d i f f e r ences , a re p r e s e n t e d 
in t ab l e s 7 to 9 . 
T a b l e 7. Q u a l i f i c a t i o n a n d a s s e s s m e n t t o o l s u s a g e leve l s . 
Qua l i f i c a t i on L U L ( 0 - 6 ) M U L ( 7 - 1 2 ) H U L ( 1 3 - 1 8 ) 
Ma t r i c ce r t i f i ca te 2 19 4 
T e a c h e r ' s d i p l oma/ce r t i f i c a t e 6 8 1 4 5 
D e g r e e w i t hou t t e a che r ' s 3 22 6 
d ip l oma/ce r t i f i c a t e 
D e g r e e w i t h ou t t eache r ' s 8 5 7 50 
d i p l oma/ce r t i f i c a t e 
a n ^ n n c f} = 12 . 437 d f ^ 6 p < 0 .05 
App l i c a t i on o f t he ch i - s qua re t e s t (x^ = 1 2 . 4 3 7 ; d f = 6; p < 0 .05) r e vea l ed t ha t a 
s ign i f i can t d i f f e rence w a s f o u n d , w i t h r e ga r d to the r epo r t ed u s age leve ls o f a s s e s s m e n t 
too l s , a m o n g t ho se w i t h a ma t r i c ce r t i f i ca te ; t h o s e w i t h a t e a c h i n g d i p l oma/ ce r t i f i c a t e ; 
t ho se w i t h a d e g r e e on l y ; a n d t h o s e w i th a d e g r e e w i t h a t e a che r ' s d i p l oma/ ce r t i f i c a t e 
(Tab l e 7 ) . S u c h a f i nd i ng s h o w s tha t t he po s s e s s i on o f a ce r t a i n t y p e o f qua l i f i ca t i on 
i n f l uenced t h e re l evan t e d u c a t o r s ' u s age o f a s s e s s m e n t too l s . T h e d i f f e r ences , in t e r m s 
o f t he qua l i f i ca t i ons o f t he edu ca t o r s c o n c e r n e d , as t hey w e r e f o u n d to pe r ta in to t h e 
t h r ee a s s e s s m e n t too l s u s age leve ls we r e , t he re f o r e , no t d u e to c h a n c e fac to r s . 
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T a b l e 8 . T e a c h i n g p h a s e a n d a s s e s s m e n t t o o l s u s a g e l e v e l s . 
T e a c h i n g P h a s e L U L ( 0 - 6 ) M U L ( 7 - 1 2 ) H U L ( 1 3 - 1 8 ) 
F ounda t i o n 3 3 7 11 
I n t e rmed i a t e 0 3 7 21 
S e n i o r / F E T 16 105 7 3 
7 " "= l0 .505 d f = 4 p"< 0 .05 
App l i c a t i on o f t h e ch i - s qua r e tes t {y} = 1 0 . 5 0 5 ; d f = 4; p < 0 .05) r e vea l ed tha t a 
s i gn i f i can t d i f f e r ence w a s f o u n d , w i t h r ega rd to t h e r epo r t ed u s age leve ls o f a s s e s smen t 
too l s , a m o n g t h o s e t e a c h i n g F ounda t i o n Pha se ; t ho se t e a ch i ng t h e I n t e rmed i a t e Phase; 
a n d t h o s e t e a c h i n g t h e Sen i o r / Fu r t he r Educa t i on T r a i n i ng (FET) P h a s e (Tab l e 8 ) . Such a 
f i nd i ng i nd i c a t e s t ha t t he par t i cu la r t e a ch i ng pha s e a f f e c t ed t h e edu ca t o r s ' u s age of 
a s s e s s m e n t too l s . T h e t e a ch i ng p h a s e d i f f e r ences pe r t a i n i ng to t h e t h r e e a s s e s smen t 
t oo l s u s a g e l eve l s w e r e , t he re f o r e , no t d u e to c h a n c e f a c to r s . 
T a b l e 9 . T e a c h i n g p h a s e a n d a s s e s s m e n t t e c h n i q u e s u s a g e leve l s . 
T e a c h i n g p h a s e L U L ( 0 - 6 ) M U L ( 7 - 1 2 ) H U L ( 1 3 - 1 8 ) 
F o u n d a t i o n 2 4 22 5 
I n t e rmed i a t e 4 3 4 20 
S e n i o r / F E T 13 1 34 4 7 
= 6 2 . 4 7 0 d f = 4 p < 0 .05 
App l i c a t i on o f t h e ch i - s qua r e tes t (x^ = 62 . 470 ; d f = 4 ; p < 0 .05) i nd i ca ted that a 
s i gn i f i can t d i f f e r en ce w a s f ound , w i t h r ega rd to the r epo r t ed u s age l eve l s o f the 
a s s e s s m e n t t e c h n i q u e s a m o n g t h o s e t ea ch i ng Founda t i o n Pha se ; t h o s e teach ing 
I n t e rmed i a t e Pha s e ; a n d t ho se t e a ch i ng the S en i o r / F ET P h a s e (Tab l e 9 ) . S u ch a f ind ing 
s h o w s t ha t t h e pa r t i cu la r t e a ch i ng p h a s e i n f l uenced the educa t o r s ' u s age o f a s s e s smen t 
t e c hn i q ue s . T h e t e a c h i n g pha se d i f f e r ence s pe r t a i n i ng to the t h r ee a s s e s smen t 
t e c h n i q u e s u s a g e l eve l s w e r e , t he r e f o r e , no t d u e to c h a n c e fac to r s . 
D I S C U S S I O N 
T h e f i nd i ng s r e vea l ed t ha t t h e e du c a t o r s d i f f e red in t h e e x t en t to w h i c h t hey u sed the 
a s s e s s m e n t m e t h o d s . A h i gh p e r c en t a ge ( 6 6 . 3 % ) o f e du c a t o r s r epo r t ed M U L of 
a s s e s s m e n t m e t h o d s , c o m p a r e d to t h o s e w h o r epo r t ed LUL ( 2 9 . 7 % ) a n d those who 
r epo r t ed H U L ( 4 % ) (Tab l e 2 ) . T h e imp l i c a t i on o f s u c h a h igh p e r c en t a ge o f educa to r s 
r epo r t i ng a n a v e r a g e leve l o f u se of a s s e s s m e n t m e t h o d s w a s tha t m o s t e du ca t o r s we re 
f o u n d no t t o be a d e q u a t e l y us i ng t h e var ie ty o f a s s e s s m e n t m e t h o d s , a s r equ i r ed m 
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t e r m s o f O B E a s s e s s m e n t . T h e r e a son f o r s u ch i n adequa t e u s e m a y be t ha t t h e y w e r e 
no t e x p o s e d to s u ch m e t h o d s . O n c l o se r s c ru t i ny o f t he r e s ea r ch d a t a , o n a v e r a ge , t h e 
edu ca t o r s w e r e f o und a lwa y s to u s e an e d u c a t o r a s s e s s m e n t m e t h o d ; r egu la r l y t o u s e 
g r o u p a s s e s s m e n t a n d s e l f - a s s e s smen t m e t h o d s ; s e l d o m to use pee r a s s e s s m e n t 
m e t h o d ; a n d n e v e r t o u se p a r en t a s s e s s m e n t a n d ex t e rna l a s s e s so r s . 
T h e f i nd ings a l so r e vea l ed t ha t t h e e d u c a t o r s d i f f e red in t h e e x t en t t o w h i c h t h e y u s ed 
t h e a s s e s s m e n t too l s . A re la t i ve ly h igh p e r c e n t a g e ( 5 9 . 1 % ) o f e d u c a t o r s r epo r t ed a 
m o d e r a t e leve l of u s e o f t h e a s s e s s m e n t too l s , c o m p a r e d w i th t h o s e w h o r epo r t ed L U L 
( 6 . 2 % ) , a n d t h o s e w h o r epo r t ed H U L ( 3 4 . 7 % ) (Tab l e 3 ) . S u c h a f i nd ing i nd i ca ted t ha t 
m o s t o f t he e du c a t o r s d i d not u se a va r i e t y o f t h e a s s e s s m e n t t oo l s su f f i c i en t l y we l l . T h e 
r ea son fo r s u ch a f i nd i ng m a y be t ha t t h e y d i d no t k n o w h o w to use s u c h too l s . T h e 
edu ca t o r s w e r e f o und a lwa y s to u se t h e c l a s s l ist a s a too l fo r r e co rd i ng the l e a rne r s ' 
wo r k ; regu la r l y to u se ob se r va t i on shee t s , a s s e s s m e n t g r ids , rub r i c s a n d por t fo l i o s ; a n d 
s e l d o m to use j ou r na l s a n d pro f i l es . 
T h e f i nd ings fu r the r r e vea l ed tha t t h e e d u c a t o r s d i f f e red in t h e e x t en t to w h i c h t h e y 
u s ed t h e a s s e s s m e n t t e c hn i que s . A h igh p e r c en t a ge ( 6 2 . 7 % ) o f e d u c a t o r s r epo r t ed a 
m o d e r a t e leve l o f u s e o f a s s e s s m e n t t e chn i que s , c o m p a r e d to t h o s e w h o r e po r t e d L U L 
( 1 3 . 5 % ) a n d t ho se w h o r epo r t ed H U L ( 2 3 . 8 % ) (Tab l e 4 ) . S u ch a f i nd i ng s h o w s t ha t 
mos t e du ca t o r s d i d no t a dequa t e l y u se a va r i e ty o f t h e a s s e s s m e n t t e c hn i que s . T h e 
r ea son fo r s u ch Inadequa te use m a y be t ha t t h e y u s ed on l y t ho se t e c h n i q u e s w i t h w h i c h 
t h e y w e r e fami l i a r . T h e r e sea r ch da ta s h o w s that , o n a ve r age , e du c a t o r s w e r e f o u n d 
a lwa y s to u se tes t s ; regu la r l y to u se a s s i g n m e n t s , p rac t i ca l d e m o n s t r a t i o n s , p ro jec t s a n d 
p re sen ta t i on s ; a n d s e l d o m to u s e deba t e s . 
T h e f i nd i ngs s h o w e d t ha t t h e e du c a t o r s d i f f e red in t h e e x t en t to w h i c h t h e y u s e d f o r m s 
(spec i f i c p u r po s e s ) o f a s s e s smen t . A re la t i ve ly h i gh p e r c e n t a g e ( 5 0 . 2 % ) o f e du c a t o r s 
r epo r t ed a m o d e r a t e leve l o f u se o f f o r m s ( spec i f i c p u r p o s e s ) o f a s s e s s m e n t , c o m p a r e d 
w i t h t ho se w h o r epo r t ed LUL ( 6 . 6 % ) a n d t ho se w h o r epo r t ed H U L ( 4 3 . 2 % ) (Tab l e 5 ) . 
S u ch a f i nd i ng ind i ca tes tha t m o s t e d u c a t o r s d i d not su f f i c i en t l y u se a va r i e t y o f f o r m s 
(spec i f i c p u r p o s e s ) o f a s s e s smen t . T h e r ea son m a y be tha t t h e y w e r e no t c o n v e r s a n t 
w i t h the i r u se . O n a v e r a ge , t h e e d u c a t o r s w e r e f o u n d a lwa y s to u s e s u m m a t i v e 
a s s e s s m e n t ; r egu la r l y to u se c r i t e r i on - r e f e r enced , ba se l i n e , d i agnos t i c a n d f o rma t i v e 
a s s e s s m e n t ; a n d s e l d o m to u s e n o r m - r e f e r e n c e d a s s e s s m e n t . 
T h e f i nd ings f u r t he r s h o w e d t ha t t h e e d u c a t o r s d i f f e red In t h e e x t e n t t o w h i c h t h e y u s ed 
t h e r epo r t i ng too l s . A h igh p e r c en t a ge ( 6 1 . 4 % ) o f e d u c a t o r s r epo r t ed L U L o f r epo r t i ng 
too ls , c o m p a r e d w i t h t h o s e w h o r epo r t ed M U L ( 3 4 . 6 % ) a n d t h o s e w h o r epo r t ed H U L 
( 4 . 0 % ) (Tab l e 6 ) . T h e r e a son fo r t he e x i s t en ce o f s u c h a s ta te o f a f fa i r s m a y be tha t 
m o s t e du ca t o r s a re no t u s ed to m a k i n g use o f a va r i e t y o f r epo r t i ng too l s . O n a v e r a ge , 
t he edu ca t o r s w e r e f o u n d a lway s to u se repo r t c a rd s ; s e l d o m to u s e p a r e n t - e d u c a t o r 
c on f e r en c e s a n d t h e wr i t i ng o f le t ters; a n d n e v e r t o u s e p h o n e ca l l s , s c hoo l n ews l e t t e r s 
a n d pa r en t s ' n i gh t s . 
O n the who l e , t h e f o r e g o n e f i nd i ngs s uppo r t t h e p r e v i ou s r e s ea r ch e v i d e n c e t ha t s h o w s 
t ha t t rad i t i ona l a s s e s s m e n t s t r a t eg i e s sti l l d o m i n a t e , b e c a u s e t h e e d u c a t o r s h a v e a 
re la t i ve ly l im i ted unde r s t a nd i n g bo th o f t he n e w theo r i e s o f a s s e s s m e n t a n d o f t h e too l s 
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w i t h w h i c h to app l y t h e m (Mu r r a y & W i lmo t , 2 000 ; S i n g a r a m , 2 0 0 9 ; V a n d e y a r & Ki l len 
2006 ; V a n H a r m e l e n & Ku ipe r , 1996 ; W i lmo t , 1998 ) . T h e f i nd ings a l so con f i rm the 
i n te rna t i ona l r e s ea r ch e v i d e n c e tha t r e vea l s tha t u s i ng a s s e s s m e n t a s an eng i ne for 
d r i v i ng educa t i ona l r e f o r m is b o t h p owe r f u l a n d po ten t i a l l y d a n g e r o u s (Ba rnes , C la rke & 
S t e p h e n s , 2 0 0 0 ) . 
W i t h r e ga r d to t h e i n f l uence o f e d u c a t o r s ' b i og raph i ca l va r i ab l e s on the i r usage of 
d i f f e ren t a s s e s s m e n t s t r a teg i e s , t h e f i nd ings i nd i ca ted tha t the i r qua l i f i ca t i ons and 
t e a c h i n g pha s e i n f l uenced the i r u s age o f a s s e s s m e n t too l s . T h e t e a c h i n g pha se wa s also 
f o u n d to i n f l uence the i r u s age o f a s s e s s m e n t t e c hn i que s . 
R ega r d i n g qua l i f i ca t i ons , 7 6 % o f t h o s e e du c a t o r s w i t h a ma t r i c ce r t i f i ca te a n d 7 1 % of 
t ho se w i t h ou t e i t he r a t e a c h e r s ' d i p l o m a o r a cer t i f i ca te r epo r t ed a m o d e r a t e leve l o f use 
o f a s s e s s m e n t too ls , c o m p a r e d w i t h 6 1 % o f t h o s e e du c a t o r s w i t h a t e a che r s ' d i p l oma or 
ce r t i f i ca te , a n d 5 0 % o f t ho se w i t h bo t h a d e g r e e a n d a t e a che r s ' d i p l o m a or cer t i f i cate. 
T o t h e con t r a r y , 4 3 . 6 % o f t h o s e e du c a t o r s w i t h a d e g r e e a n d 3 4 . 1 % o f t ho se w i th a 
d i p l o m a o r a ce r t i f i ca te r epo r t ed HUL , c o m p a r e d w i t h on l y 1 9 . 3 % o f t h o s e w i th a degree , 
bu t w i t h ou t a t e a c h e r s ' d i p l o m a o r a ce r t i f i ca te a n d 1 6 % o f t h o s e w i th a matr ic 
ce r t i f i ca te (Tab l e 7 ) . S u ch a f i nd i ng i nd i ca tes t ha t a h i gh p e r c en t a ge of unqua l i f i ed 
e du c a t o r s r epo r t ed an a v e r a g e leve l o f u se o f a s s e s s m e n t too ls , wh i l e a re la t i ve ly h igher 
p e r c e n t a g e o f qua l i f i ed e d u c a t o r s r epo r t ed H U L . T h e imp l i ca t i on o f s u c h a f i nd ing is that 
t he m o r e qua l i f i ed e du c a t o r s a re , t he m o r e t hey t e nd to u se a s s e s s m e n t too l s a n d v ice 
v e r s a . 
C o n c e r n i n g t h e t e a ch i ng p h a s e a n d the u sage o f a s s e s s m e n t too ls , 7 2 . 5 % o f educa to r s 
a t t h e F ounda t i o n Pha se l eve l , 6 3 . 8 % at t h e I n t e rmed i a t e Pha se leve l a n d 5 4 . 1 % at the 
S e n i o r / F E T P h a s e leve l r epo r t ed M U L o f a s s e s s m e n t too ls . In con t r a s t , 3 7 . 6 % o f t hose at 
t h e S e n i o r / F E T P h a s e leve l , 3 6 . 2 % o f t h o s e at t he I n t e rmed i a t e P h a s e leve l , a n d 2 1 . 6 % 
o f t h o s e a t t h e Founda t i o n P h a s e leve l r epo r t ed H U L of a s s e s s m e n t too l s (Tab l e 8 ) . Such 
a f i nd i ng m e a n s tha t t h e l owe r the t e a ch i ng pha s e leve l , t he less a s s e s s m e n t too l s a re 
u s ed a n d v i ce v e r s a . T h e r e a son f o r s u c h d i f f e r i ng leve ls o f u s age is tha t e du ca t o r s may 
f ee l m o r e c om fo r t a b l e w i t h u s i ng a va r i e ty o f a s s e s s m e n t too l s in the sen i o r p ha s e s than 
du r i n g t h e l owe r p ha s e s . 
R e g a r d i n g the t e a c h i n g p h a s e a n d the u s age o f a s s e s s m e n t t e chn i que s , 4 7 . 1 % of 
e d u c a t o r s at t he F ounda t i o n P h a s e leve l r epo r t ed L U L o f a s s e s s m e n t t e chn i ques , 
c o m p a r e d w i t h 6 . 9 % at the I n t e rmed i a t e P h a s e leve l a n d 6 . 7 % a t t h e S e n i o r / F E T Phase 
leve l (Tab l e 9 ) . T h e r e a s on fo r so m a n y edu ca t o r s at t h e Founda t i o n Pha se leve l us ing 
f e w e r a s s e s s m e n t t e c h n i q u e s m a y be tha t it is re la t i ve ly d i f f icu l t to u s e a va r i e ty o f 
a s s e s s m e n t t e c h n i q u e s to a s s e s s the p e r f o r m a n c e of ve r y y o u n g l ea rne r s . 
C O N C L U S I O N 
T h e f i nd i ng s o f t h e cu r r en t s t udy i nd i ca ted t ha t e du c a t o r s d i f f e red In t h e e x t en t to wh i c h 
t h e y u s e d t h e m e t h o d s , too l s , t e chn i que s , a n d f o r m s (spec i f i c p u r po s e s ) o f a s s e s smen t , 
a s we l l a s t h e e x t en t to w h i c h t hey u s ed t h e r epo r t i ng too l s . G i v e n tha t m o s t e du ca t o r s 
r e po r t e d M U L o f t h e m e t h o d s , too l s , t e c h n i q u e s a n d f o r m s o f a s s e s smen t , a s we l l a s L U L 
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o f r epo r t i ng too l s , t h e D e p a r t m e n t o f E du c a t i o n s h o u l d In te rvene In t h e e d u c a t i o n 
p roces s . T h e D e p a r t m e n t s h o u l d p rov i de m o r e t r a i n i ng fo r e d u c a t o r s In h o w to u s e a 
va r i e ty o f t h e a s s e s s m e n t s t r a t eg i e s in the i r i m p l e m e n t a t i o n o f a s s e s s m e n t in O B E . S u c h 
t ra in ing s h o u l d b e p r ov i ded In the f o r m o f i n t ens i ve w o r k s h o p s , f o l l owed by mon i t o r i n g 
a n d suppo r t o f imp l emen t a t i o n in the c l a s s r o o m . T h e s e r v i c e s of o t he r s t a keho l de r s , 
s u ch a s sub j e c t adv i so r s , c ou l d a l so be u s ed in th i s r e ga r d . T h e e f f e c t i ve t r a i n i ng of 
e du c a t o r s o n h o w to i m p l e m e n t a s s e s s m e n t in O B E c ou l d p lay a ma j o r ro le in boo s t i ng 
the i r c on f i d en ce in t h e c l a s s r o o m , a s the i r f a i l u re to u se a v a r i e t y o f a s s e s s m e n t 
s t r a teg i e s u n d e r m i n e s the a ims o f a s s e s s m e n t in O B E . 
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A b s t r a c t 
The aim of this article is to ascertain how principals view their roles and responsibilities 
at schools, and to identify their professional development needs in terms of leading and 
managing effective schools. Further, this article seeks to establish whether the identified 
needs, and perceived roles and responsibilities of principals are congruent with what the 
Advanced Certificate in Education: School Leadership (ACE: SL) has set out to achieve. 
The researchers, in generating the data for this study, chose to locate it within both the 
qualitative and quantitative paradigms. Data were generated using self-administered 
questionnaires and semi-structured interviews The respondents were located in three 
provinces in South Africa namely Western Cape, Northern Cape and KwaZulu-Natal. The 
findings indicate that the principals were cognisant of their school leadership and 
management responsibilities. Managing learning and teaching was identified as their 
chief professional development need, which was followed by other such needs Against 
this backdrop, the ACE: SL holds much promise in capacitating principals, because it is 
designed to professionally develop them, in terms of their statutory roles and 
responsibilities This article therefore recommends that the ACE: SL be rolled out to a 
larger cohort of principals. 
Key words: p ro f e s s i ona l d e v e l o p m e n t ; s c hoo l p r i nc ipa l s ; S o u t h A f r i c a 
I N T R O D U C T I O N 
Long be fo re the r e s t ruc tu r i ng o f edu ca t i ona l g o v e r n a n c e Internat iona l ly , t h e p r inc ipa l ' s 
ro le w a s r e ga r d ed a s a c o m p l e x o n e ( J ohn son , 1994 ) . A s i gn i f i can t b o d y o f l i t e ra ture 
ex i s t s o n the c on t i n uou s cha l l e nge s f a ced by s choo l p r inc ipa l s ( K m e t z & W i l l owe r , 1982 ; 
Mar t i n & W i l l owe r , 1 9 8 1 ; Phi l l ips , 1990 ) . In Sou t h A f r i c a , K r uge r ( 2 0 0 3 ) o b s e r v e s t ha t 
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